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Phresident’s Message

Why is your management company a member of
PennDel AHMA?

What difference would it make to you if your
management company decided not to renew their
membership?

What does PennDel AHMA need to offer keep our
members and to attract new members?

hese are some of the hard questions discussed at our

engaged in the discovery phase since
that January meeting. The discovery
phase included :

1. an internal scan which identified
the challenges and opportunities
which the board faces through
interviews with individual board
members, a meeting of the com-
mittee, and a review of PennDel AHMA documents;

Bill Brown
President, PennDel AHMA

January Board of Director’s meeting which prompted 2.a member survey which was conducted through

the board to begin the strategic planning process. Effec-

Survey-Monkey and at the Fair Housing course;

tive strategic planning consists of three stages: discovery, 3. an external scan which evaluated practices of other

design, and action. Jody Dimpsey (chairperson), Bill Brown,
Deb Neagu, Eileen Wirth, Eric Naftulin, Marty Josephs, and
Paul Cohen formed a Strategic Planning Committee.
Under the tutelage of Jason Alexander of Capacity for
Change, the committee has dedicated a great deal of time

Ken Pagano, 2016 NAHMA President; Jim McGrath; Gerri Aman; Bill Brown,
PennDel AHMA President; Michael B. Simmons and Kris Cook, NAHMA Executive
Director with the Small AHMA of the Year Award at the NAHMA Winter Meeting.

What’s in the News?

successful associations.
On April 14, nine of PennDel AHMA's thirteen officers/
directors, both board liaisons, our executive director, and
our NAHMA Advisor participated in a half-day Strategic

continued on page 3

PennDel AHMA Honored at
NAHMA Winter Meeting

PennDel AHMA was recognized as Small
AHMA of the Year on March 7 at the NAH-
MA Winter Meeting in Washington, DC.
We continue to see membership growth
despite our geographic proximity to four
neighboring AHMAs. Even though the as-
sociation is small, PennDel boasts 48 COQ
properties and four members that are COQ
Corporate Partners.

AHMA of the Year is given to local AHMAs
using criteria such as size, number of mem-
bers, success in membership recruitment,
membership retention, education and train-
ing course attendance, financial stability
and other factors.

Maintenance Matters!........ 4  Meeting Reports........... 6-7 MORs Reinstatement......... 9 2016 Art & Poster Contest ... 11
Background Checks.......... 5 NAHMA Scholarship Info..... 8 CalendarofEvents.......... 10 Associate Yellow Pages...12-15



PennDel
AHMA

September 28-29, 2016
2016 q Dover Downs
Optyicers om 6) Hotel & Casino
Diﬂe@tOﬂS Q(? Dover, DE {? /‘1,3

s L? ~5
Officers - {i"?

3
President n‘ g\n )
William P. Brown, Jr. ‘? (Q Watch our website

~
for coming details!

Vice President
Eric Naftulin, NAHP-e

Treasurer %9

Jody Dimpsey, CPM

www.PennDelAHMA.org

Contact Gerri Aman at the
chapter office if you would
like to participate on

the planning committee.

Secretary
Eileen Wirth, CPM, HCCP, SHCM

lI:,Ia" .
anagemen
Ditettons Confesr’ence &

Judy Batchelder, ARM, FHC
Julieann Duca, NAHP-e r‘//’}
Sharon Jacob, CAPS, BOS 1% Days of Educational Sessions including a VENDOR EXPO -~
Marty Josephs
Jay Laff, NAHP-e
Deborah Neagu, ARM, NAHP-e
Kenneth Penn, CPM, CCIM

Michelle Stoﬁ/nqo, ARM, SHCM, NAHP-e %eaco WME. to our Nw PeunDel, /445[}\/1/{ Me,mbe,}(sl
dvisons

Lisa Case, PHFA Affiliated Properties
Susan Eliason, DSHA
James McGrath, SHCM, NAHP-e

Past President
Richard Skoczylas, CPM, NAHP-e

Samuel A. Green House, Federation Housing, Marian DiBiase

Mark Morgan, CPM Florence E. Green House, Federation Housing, Kathleen Lauletta
Randall Scheetz Washington Square Apartments, Grit, Inc., Paulette Becker
Michael B. Simmons, CPM, NAHP-e
Eoad L Associate Members
oand LiQisous
Paul Cohen, Esg., CRE HAI Firoup .
Andrew Gol dber’g CR’ WLS, AIT Public & Affordable Housing Insurance, Software, Ji-
Y ! and Online Training -"' HAI G rou p
SxecutiUe Directon Staci Canny, www.housingcenter.com
Gerri Aman, 856-786-2183 Lemus Construction, Inc. f—/
Missi Roofing & Siding e
iSSion Statement . . . LEMUS CONSTRUCTION
PennDel AHMA serves as a vital resource for tech- Maria Elena Solis, www.lemusconstruction.com m
nical education and information, fosters strategic
relations between governmentandindustry,andrec- United Electric Supply
CanizesihosSikho exﬁmp!ify the bestin affordable Electrical And Lighting Products and Services U IEZJL'EI(IZ:I[IEIQ
ousing: Jared Wagman, www.unitedelectric.com SUPPLY

PennDel AHMA's mission is to support legisla-

tive and regulatory policy that promotes the

development and preservation of decent and safe
affordable housing.

The National Affordable Housing Management Pennsylvania Delaware Affordable Housing Management Association
Association (NAHMA) is the leading voice for afford-
ble housing, ad i behalf of Itifamil . .
s oison s e o 600 Main Street, Suite 7 856-786-2183, Fax 856-786-1264
provide quality affordable housing. PO. Box 44 penndelahma@comcast.net
Riverton, NJ 08077 www.penndelahma.org



mailto:penndelahma%40comcast.net?subject=
http://www.PennDelAHMA.org
http://www.housingcenter.com
http://www.lemusconstruction.com
http://www.unitedelectric.com

President's Message

Planning Retreat. We were introduced to the stra-
tegic planning process, and participated in a “Take
3"Individual Reflection exercise. Jason reviewed the
key findings to date.

After a brief break, we transitioned from the
discovery phase to the design phase of the stra-
tegic planning process. As three small teams, over
the next hour+ we were engaged in a team-based
graphic planning session grappling with (1) how
our past accomplishments, core purpose, and guid-
ing principles led us to establish our current goals
of improved programming, increased membership,
and heightened engagement; (2) fleshing out what
achieving each of those goals would look like in
terms of outcomes and proposing steps for reach-
ing those goals; and (3) linking our goals with our
vision to ensure that our vision for PennDel AHMA
becomes reality.

We want PennDel AHMA to be a great association
for our members, for NAHMA, and for our neighbor-
hoods. We believe that great leadership is required
before the Association can be great. The next full
group planning session focused on strengthening
board governance by defining what makes a great
board of directors and examining governance best
practices in regard to board culture, board perfor-
mance, committees, and succession planning. To
bring the discussion from the theoretical to the
practical, Jason posed and we discussed six strategic
questions for strengthening PennDel AHMA's board
governance.

| am sure that all attendees left this retreat feeling
energized and hopeful about the future of PennDel
AHMA. But we are still only in the design stage of
this process. So where do we go from here?

« The Strategic Planning Committee will meet
again with Jason to review the work to date and
determine the next steps;

« The board will establish a Governance Commit-
tee to review:

» Roles & Responsibilities of Officers and Di-
rectors

» By-Laws and Committee Structure

» Succession Plan

PennDel AHMA wants to be your Go-To Associa-
tion! Jason said, “The most critical thing for almost
any association is continual involvement of mem-
bers.”Please let us know how we can help you. Come
to our programs and conference — and talk with the
officers, directors, and other members. Follow us on
social media. Read and share (and contribute to) our
newsletters. Check out our website regularly.

Join us as we strive to make PennDel AHMA a
great association — we can’t do it alone!

continued from page 1




‘® IREM Delaware Valley Chapter No. 3 and
‘ The Pennsylvania-Delaware Affordable Housing Management Association rc)J
IREM present PennDel

AHM

aintenance
Matters!

Tuesday, May 17, 2016
xfbligﬂégy 1100 Pattison Ave., Philadelphia, PA

7:30 am - 5:00 pm Includes Continental Breakfast and Lunch
One Day of Extensive Training for the Maintenance Professional

This Training Will Cover:
- Electrical Safety ORED BY . Main Event

NS )
- Fair Housing for Maintenance sPO RCStOfCCOfC Sponser

« Hands-On Breakouts

» Facade Maintenance 3 o
Wilmar oo
PLUS MUCH MORE!
Event Sponsors
This one-day training meets 6 hours of
required education for the % HILLMANN ) %fﬁxv"%
NAHMS™ and NAHMT™ Credentials. CONSULTING o wiwosmongey i ”

Cost: $99.00 Member/Non-Member

V:s:t www.lREM3.org or www.PennDelAHMA -org f for updates.

IREM DeI Val #3 & PennDel AHMA Mamtenance Matters Registration - May 17, 2016

Please detach and return this reservation slip with payment no later than May 12, 2016. If you cannot guarantee receipt of your payment by the
deadline, please fax form to 856-786-1264 and call 856-786-2183 to confirm your reservation. All confirmed reservations must be paid for whether
you attend or not.

Name

Company Property
Address

City State Zip
Phone Email

___lwould like to pay by check. Mail to: PennDel AHMA, P.O. Box 44, Riverton, NJ 08077
___l'would like to pay by Visa/MasterCard/Discover (No AMEX)

Name on Card

Street Address on Card Zip

Card # Exp Date
Security Code Signature




Shifting Sands: Criminal Background Checks on
Arrests and Convictions by Paul Cohen, Esq.

On April 4, 2016, the Office of Gen-
eral Counsel for HUD issued new
guidance with respect to criminal
background checks. This followed in
the wake of new rules for subsidized
housing on the same subject in No-
vember of 2015.

Guidance versus Law
Steps to take to avoid vio-
lating the fair housing laws
on criminal background
checks are not clear cut.
Before describing what
the new guidance says,
it is important to remem-
ber that guidance and the
law of the land are two
separate things. Certainly
the guidance of the general counsel
of HUD is not something to be disre-
garded, but it is important to bear in
mind that this is an opinion rather than
a law. That said, HUD is providing you
an opportunity to view its thoughts
on the subject of criminal background
checks before you are in a courtroom
facing a fair housing case.

Arrests: Don’t consider them!
Do not use arrests in determining
whether to rent to a prospective ten-
ant. The new guidance is clear cut on
this issue. In the words of HUD:

“A housing provider with a policy
or practice of excluding individuals
because of one or more prior arrests
(without any conviction) cannot satisfy
its burden of showing that such policy
or practice is necessary to achieve a
substantial, legitimate, nondiscrimina-
tory interest.”

Many landlords rely on various com-
panies to perform their background
checks. You should determine whether
your background company includes
arrests in their searches. You will need
detailed criminal background informa-
tion in particular to assess convictions
under the new guidance.

Convictions: Consider them, but
Consider them Carefully!
Convictions may be considered, how-
ever, a blanket ban on all convictions
won't pass muster under HUD's new
guidance. Moreover, a blanket ban on
certain types of criminal convictions
(except for drug manufacture or distri-
bution) will also be problematic.

HUD, rather than is-
suing clear cut rules on
convictions, urges an “in-
dividualized assessment”
of the prospective tenant.
Moreover, HUD does not
provide clear guidance on
what shape this individu-
alized assessment would
take. It does state that
possible factors to be considered in
this assessment are:

« facts or circumstances surrounding
the criminal conduct

+ the age of the individual at the time
of the conduct

. evidence that the individual has
maintained a good tenant history
before and/or after the conviction
or conduct

- evidence of rehabilitation efforts

Landlords would be well advised
not to consider convictions which
occurred seven years or more ago,
however, the guidance does not
provide any clear time limit. While con-

sidering that the type of conviction is
relevant, HUD's new guidance would
require the further step of the above
individualized assessment factors, as
well as other mitigating factors.

Drug Manufacture and Distribution
Exception

HUD seems almost apologetic with re-
spect to this exception, but the law is
clear. You may still have a ban on those
convicted of manufacturing and dis-
tributing drugs. Note that this excep-
tion applies only to convictions for the
manufacture or distribution of illegal
substances. A conviction for posses-
sion will not meet this exception.

In short, do not consider arrests at all
in making your leasing determina-
tions. Convictions for drug manufac-
ture or distribution may certainly be
considered. Other convictions may still
be considered as well, however, do not
have a blanket ban. Rather, consider
mitigating factors. As this area of the
law evolves we will hopefully end up
with much more definitive guidance.

Paul Cohen is an
attorney with Cohen,
Willwerth & Marraccini LLC
in Southampton, PA

www.cwm.legal

NAHMA Launches Urban Farming Resources Webpage

Urban farming is not just an emerging trend in multifamily communities; the
homegrown products provide health benefits to residents. Besides providing
fresh food, the garden can become a social hub for the community.

In an effort to help promote healthy living at multifamily affordable housing
communities, NAHMA has created a public resource webpage, Urban Farming
Information & Resources, under the Members Only tab on its website, www.
nahma.org. Visitors to the site will find federal and state resources as well as
general information about creating and maintaining a community garden or
urban farm. NAHMA also encourages visitors to share their favorite resourc-

es, experiences and pictures of their own community gardens and farmss
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Apnil 8, 2016 * King oy Puwssia, PA

Fair Housing 101

April = Fair Housing Month. Over 100 students attended the Fair
Housing 101 course facilited by Gwen Volk, gwen volk INFOCUS,
Inc. The half-day course covered the key compo-
nents of federal Fair Housing laws including the
latest Final and Proposed Rules. Attendees gained
understanding of the laws and received practical
guidance they can use on the job.

Topics included:

« Why Fair Housing: 1866-2016

+ Federally Protected Classes and Prohibited
Practices

« Focus on Familial Status and National Origin

+ Section 504 Basics

« Practical Guidance: Persons with Disabilities

+ Key Differences — HUD, HOME, RD, LIHTC and
Conventional

« Enforcement and Consequences

Aptil 18-20, 2016 © Trevose, PA
NAHMA Certified Professional of Occupancy

PennDel AHMA and JAHMA co-sponsored the NAHMA tification exam were held at the Radisson Hotel, Trevose,
CPO course. NAHMA Certified Trainer, Gwen Volk, served PA. For more information about the CPO certification visit
as the instructor to 47 managers. This 3 day course and cer- www.nahma.org/education/certified-professional-occupancy




Manek 11, 2016  Wibmingtow, DE
Members’ Luncheon

On what turned out to be a beautiful Spring day over 70
PennDel AHMA members enjoyed fun conversations, good
food, and extraordinary desserts at the membership meet-
ing at Harry’s Savoy Ballroom in Wilmington, DE.

I'm sure we all know that our tone of voice and visual
cues (the dreaded body language) have a major impact on
what we communicate, but did you know that the actual
words we use have only a 7% impact during face-to-face
communications? Or that we can hear 418 words per min-
ute, but we think 2,000
words per minute? Or that
68% of customers who
quit “buying” from a com-
pany perceive that the
company has an attitude
of indifference? Or that for

every complaint you receive there are 26 silent, dissatisfied
customers? These were only a few of the interesting things
Michael Pico, Vice President of Learning and Development
for Pennrose shared in his presentation on Strategies for
Success: Dealing with Difficult People Reminder: always
be the thermostat (control the environment), not the ther-
mometer (controlled by the environment)!

In addition to the interesting presentation by Mr. Pico,
highlights of the NAHMA winter meeting were shared, and
Andy Goldberg enticed
us with information about
the upcoming Maintenance

. SERVICE

ACADEMY Strategies for

Matters, scheduled for -

May 17 (see page 4 for more Dealing with

info). Difficult People
Michael Pico

' Vica President of Learning & Emploves Develapnent

Pennrose

PENNROSE

Zillow Group Adds Income Qualification Information to Rental Listings
on Zillow, Trulia and HotPads

Zillow Group announced in October a
new designation for rental properties
on its consumer sites of Zillow®, Trulia®
and HotPads®, that better identifies
properties that have income restric-
tions. Now, when a renter submits his
or her information to the property
manager, the renter will be asked if
his or her income meets the standard
required to rent the property if it has
income restrictions attached to the
listing.

"Renting is an incredibly com-
petitive market, so when these
income-restricted units are coming

on to the market, property managers
are often being flooded with inquiries
- but not all of them are eligible to rent
the unit," said Greg Schwartz, Zillow
Group chief business officer. "By clearly
prompting the renter to acknowledge
an income range before he or she sub-
mits their information to the property
manager, it will reduce the amount of
unqualified inquires. Property manag-
ers will be able to respond to potential
residents more quickly - smoothing
the rental process for everyone.'
Currently on Trulia, potential rent-
ers are able to filter listings by income

Zillow’

restrictions, a feature that is expected
to be rolled out to Zillow and HotPads,
and their corresponding mobile apps,
by the first half of 2016. The feature
was unveiled at the first annual Zillow
Group Multifamily Forum in front of
500 multifamily professionals in New
Orleans, LA.

For more information, contact Christy Metz,
Regional Sales Executive PA/NJ/DE, at chris-
tym@zillow.com or (267) 230-8288.



NAHMA

EDUCATIONAL FOUNDATION

SCHOLARSHIP ANNOUNCEMENT

Scholarships will be
awarded this spring to
students attending
college or other

degree program in
the fall of 2016. _

ELIGIBILITY

The following individuals are eligible for NAHMA Educational Foundation grants provided they meet the
additional criteria outlined in this document:

e High school seniors or adults holding a GED that are planning to begin post-secondary studies in
the 2016/2017 school year

e High school graduates currently enrolled in college, university, community college, or trade/
professional schools

e Adults holding a high school diploma or GED pursuing additional educational opportunities

e Seniors must have 2.5 GPA or higher

e The student's primary residence must be an Affordable Housing Management Association (AHMA)
member "affiliated property"

e The applicant/household must be in good standing

e Current NAHMA scholarship recipients may reapply if they have not graduated from their program
of study

Students have until May 27,2016 10pm (EST) to complete the online application and gather the needed
documents. Applications must be completed on line at

http://scholarship.indatus.com/nahma

The exact number of awards and the total amount of money to be awarded in 2016, will be determined
during the selection process. In 2015, 85 students received $2500 scholarships.

For more information or for help accessing or completing the online application, please contact Bruce
Johnson @ bjohnson@themichaelsorg.com




BREAKING NEWS....MORs HAVE BEEN REINSTATED

On January 6, 2016, PMCS issued an

article about HUD’s consideration of FaCing MORS
000

a proposal to permit PBCA staff in 42

states to resume conducting Manage- Do You Know What You Don’t Know?

ment and Occupancy Reviews (MORs),

as part of their interim contracts. How to Dissect, Resolve, & Prevent Them

This proposal became a reality on
Friday, April 15,2016 when these PBCA

May 10, 2016

entities received amended contracts Radisson Hotel Valley Forgg

that included this critical task effective

1160 First Ave., King of Prussia, PA 19406

May 1, 2016.

)(l)ne surprising element of these Preparing for a successful MOR is not an overnight task. But it can be done with
contracts is the flexibility afforded the the right tools, a positive attitude and this class! During this MOR preparation
PBCAs to conduct MORs on up to 100% class, we will help you assess how well your property would score on a MOR.
of the properties in their portfolio, ver- As seasoned trainers in the industry, our trainer, PMCS, feels there are two
sus just those identified as “high-risk” main areas where sites will lose points in their MOR assessment: EIV use and
(as HUD originally proposed). the appropriate implementation of the regulatory changes since the last MOR

This development is very new and (5 years ago in the 42 PBCA contested states).
there are several logistical questions This training offers practical, easy to follow instruction on how to be successful
regarding the reinstatement schedule and compliant with HUD regulations at your property — with or without the
and whether the risk-based model will impending threat of a MOR. Our goal is to make you confident in the areas you
be immediately utilized. Each PBCA know; and inform and assist where you need help.

will also be tasked with deciding on
a state-by-state level, when the first

Instructor: Jenny DeSilva, AHM, COS, TaCCs - Director of Training, PMCS

MOR visits will be scheduled and how 8:00 am - 9:00 am Registration and Continental Breakfast
widespread their portfolios will be re- 9:00 am — 3:30 pm Class
viewed. Lunch will be included from Noon — 1Tpm

Regardless of the answers to these
logistical questions, owners should
take a proactive approach to this an-
nouncement. PMCS recognizes the
apprehension this reinstatement of

PennDel AHMA Member price - $319 member
Non-Member price - $359

*Fees and reasonable expenses for the course may be an approved project expense.

(BONUS RESOURCE: MOR Prep Toolkit included with registration, a $150 Value)

MORs creates. PMCS is scheduling Registration Deadline: May 8 - Register at www.PennDelAHMA.org

both webinars and live training classes
focused on MOR preparedness.

Do you have something to
share in the next newsletter?

The next edition is scheduled to come to your
inbox in late summer.

Please submit articles (or ideas for articles)
no later than August 12
to JBatchelder@bostonland.com.

Keep in touch with

PennDel AHMA!

A click on these logos will take you to our pages!

@ u Linked [T},


http://penndelahma.org

Keeping your Dryer
Vents Clean and SAFE!

A clothes dryer works by forcing hot air through a spinning
drum. Wet clothes placed in the dryer drum are then dried by
moving hot air, ridding the clothes of as much as one and a
half gallons of water in a single laundry load.

Lint, consisting mostly of small fibers from the clothes
and the debris in and on our clothes, is created as the clothes
tumble in the drum. While much of the lint is trapped by the
dryer’s filter, lint also escapes and is carried through the dryer
vent system along with moist air. This lint is highly combus-
tible, and can accumulate in the dryer itself, the ductwork, as
well as the dryer exhaust vent.

In addition to the accumulation
of lint, blockage in dryer exhaust
vents also can occur from the nests
of small birds or other animals, or
from damages to the venting sys- s
tem itself. A compromised vent
and duct will not allow the dryer to exhaust properly to the

NAHMA Educational Foundation scholarship recipi-
ent Thien-Huong Nguyen, addresses members at the
NAHMA Winter Meeting in Washington, DC. Thien-Hu-
ong resided at Stoneybrook Apartments (Arbor Man-
agement), when she received her scholarship.

Calendan ofy Evexts

May 10, 2016
Facing MORs...Do You Know What You Don't
Know?
Radisson Hotel Valley Forge
King of Prussia, PA

May 17, 2016
Maintenance Matters
Xfinity Live!
Philadelphia, PA

June 10, 2016
Luncheon & Business Meeting
Hilton Philadelphia City Ave.
Philadelphia, PA

September 28 & 29, 2016
2016 Fall Management Conference & Expo
Dover Downs Hotel & Spa
Dover, DE

November 2-3
Tax Credit Training & SHCM Exam
Princeton, NJ

December 2, 2016
Holiday Luncheon & Toy Drive
Location TBD

Be sure to check
www.PennDelAHMA.org
for updates to our calendar.

outside resulting in overheating which can cause premature
machine failure, and possibly fire endangering you and your
neighbors.

For more information, contact Michael Getz, Vice President of
Chutemaster, a National Air Duct Cleaning Association certified
company at (800) 234-4656 or visit www.chutemaster.com.

Helpful Do’s and Don'ts for Laundry Dryers

Do’s:
» DO replace plastic or vinyl exhaust hoses with rigid or
flexible metal venting, which provides maximum airflow.

- DO keep the area around the dryer clean and free from
clutter.

« DO clean the lint screen/filter before or after drying
“EACH" load of laundry.

« DO have a certified service technician clean the dryer
and venting system annually.

Don'ts:
« DON'T leave a dryer operating if you are not home or are
asleep.

- DON'T forget to read the manufacturer’s warnings in the
user manual and on the inside of the dryer door.

- DON'T dry any item containing foam, rubber, or plastic
such as bathroom and non-slip rugs and athletic shoes.

« DON'T dry any item that contains glass fiber materials,
such as a blouse or sweater with glass buttons or decora-
tions.

- DON'T overload the dryer with excessive wet clothes.

10
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2016 Art and Poster Contest for the 2017 NAHMA Calendar

Words that Heal: “Stop Bullying, Spread Kindness”

Who is eligible to enter the calendar contest?
Children who live in a family community of a NAHMA and/or a local AHMA member company.

Elderly/Disabled Residents who are 55 years or older who live in a community of a NAHMA and/or a local Affordable
Housing Management Association (AHMA) member company.

Special Needs Residents who live in a permanent supportive housing community or 811
community of a NAHMA and/or a local Affordable Housing Management Association (AHMA)
member company.

PennDel AHMA will provide awards to our first place winners in each age category. The
winning entries in each category will be forwarded to NAHMA where a distinguished panel
of judges will select the 13 winning entries that will appear inside the pages of the 2016
calendar. The individual with the winning poster for the overall national contest will win a
trip to Washington, D.C.

Entries must be received by PennDel AHMA by Friday, May 20, 2016.

Complete details and contest rules are at www.penndelahma.org

' ~

Volunteers
Wells Fargo Supports Quality of Life Programs Needed!

On March 15, 2016, representatives from both Wells Fargo (WF) and the Jewish If you have an.interest in
Federation of Greater Philadelphia (JFGP) attended Federation Housing’s (FHI) volunteering gn
quarterly meeting of its board of directors and presented a generous $10,000 one Of. our cgmmlttees,
contribution in support of FHI's mission. email Gerri Aman at

FHI has a long standing tradition of infusing stimulating activities and Sl
programs into its senior living communities such as congregant meals, trans-
portation, social services, chaplaincy, etc. This meaningful contribution will be
used in direct support of these vital quality of life programs.

Shoshana Bannett
Joins FHI Team

Federation Housing (FHI) is excited
to announce the arrival of its new-
est team member - Shoshana
Bannett. Shoshana is joining the
FHI team as Real Es-
tate  Development
v | plotom. Movesirg Loz : Director and was
h Jm ﬁa.;/ww i - previously employed

Jen Sha

Together we'll gofar

P e ] Hensy Wells

From left to right: Brian Gralnick, Center for Social Responsibility Director — JFGP,
Brett Altman, Board Chairman - FHI, Richard Callahan, Senior Vice President —
Wells Fargo, Melissa G. Landay, Regional Vice President — Wells Fargo, Francine
Tabas, Senior Vice President — Wells Fargo, Eric Naftulin, Executive Director — FHI.

with Diamond & As-
sociates. In her new
role, Shoshana will
be responsible for
FHI's real estate development, re-
lated tax credit submissions, cost
certifications submissions, equity
investor reporting - among other
responsibilities. This is a new posi-
tion within FHI as it poises itself for
rapid portfolio growth.
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Associate Member (Jellow Pages

Acadia Windows & Doors

Windows & Doors, Siding, Entrance Ways
Harry Fahl

930 Todds Lane, Baltimore, MD 21237
410-780-9600
hfahl@acadiawindows.com
www.acadiawindows.com

ADR Services & Atlantic Flooring
Painting, Remodeling & Floor Covering
Roxane Mandel

353 C Camer Drive, Bensalem, PA 19020
215-884-8950, Fax 215-886-9430
tina.afcinc@gmail.com

Alan Hostetler Insurance Agents

& Brokers, LLC

Insurance & Brokerage Firm Specializing In
Affordable Housing

Alan B. Hostetler

300 S. Progress Ave., Harrisburg, PA 17109
717-657-3141

ahostetler@c1mail.com

Always Safe Sidewalks

Trip Hazzard Removal on Sidewalks
Tom Sweitzer

P.O. Box 60, Springhouse, PA 19477
267-228-3421
tom@alwayssafesidewalks.com
www.alwayssafesidewalks.com

American Architechtural Window & Door
Supplier and Installer of High Quality Energy
Efficient Windows and Doors for the Multi-
Family Industry

John Zoetjes

270 Sparta Ave,, Ste. 303, Sparta, NJ 07871
800-495-8175
customerservice@americanarchitectural.com

www.americanarchitectural.com

Anchor Pest Control

Pest Control

Carmen Reino

155 Bedford Ave., Iselin NJ 08830
732-636-8761, Fax 732-602-2858
office@anchorpestcontrol.net
www.anchorpestcontrol.net

The APTS

Apartment Industry Publication

Larry Falkow

P.O. Box 196, Huntingdon Valley, PA 19006
215-938-7733

larry@theapts.com

www.theapts.com

AVCO Supply, Inc.

HVAC & Boiler Equipment & Parts

Patricia Sandor

7014 Beaver Dam Rd., Levittown, PA19057
215-949-1550

pats@avcosupply.com
www.avcosupply.com

Bath Saver, Inc. dba Bath Fitter

One Day Bath Replacement/ Acrylic Tub Liners
& Seamless Wall Surrounds

Ginger Wallace

542 Industrial Dr., Lewisberry, PA 17339
888-900-7855

gwallace@bathsaver.com
www.bathfitter.com

BP Environmental Services
Trash & Recycling

Bill Friend

P.O. Box 188, Chalfont, PA18914
267-308-0123
bfriend@bpenvservices.com
www.bpenvservices.com

Buyers Access

Group Purchasing

Diane Van Lear

21 Second Ave., Schwenksville, PA 19473
484-994-4153
dvanlear@buyersaccess.com
www.buyersaccess.com

CALECO

Commercial Laundry Equipment & Service/
Credit/Debit Card Services

Brent Winig

P.O. Box 1239, Airport Rd. & Wilson Dr.
West Chester, PA 19380

610-692-5600

bwinig@caleco.net
www.caleco.net

Central Wholesalers, Inc.

Multifamily & Commercial

Maintenance Needs

Julie Troendle

600 Glen Ct., Ste. 200, Moorestown, NJ 08057
856-231-1065

juliet@cwip.com

WWW.CWip.com

Chutemaster Environmental, Inc.
Trash Chute Cleaning/Repair/Installation/
Cleaning of Ventilation Systems and Dryer
Exhaust. NADCA Certified.

Michael Getz

1640 Vauxhal Road, Union, NJ 07083
800-234-4656

sales@chutemaster.com
www.chutemaster.com

Click Notices, Inc.

Tenant Late Rent Collection and Court Filing
Services

Mark Livanec

77 West St., Ste.110, Annapolis, MD 21401
443-878-1500

info@clicknotices.com
www.clicknotices.com

CMQ Floor Covering

Floor Coverings-Carpet-Vinyl-Tile-
Ceramic-Wood

David Katz

2524 Ford Rd., Bristol, PA 19007
215-785-5900
info@cmgfloorcovering.com
www.cmgfloorcovering.com

Cohen, Willwerth & Marraccini, LLC
Legal Services

Paul Jay Cohen, Esq.

660 2nd Street Pike, Ste.1,
Southampton, PA18966
215-887-8100
paul@cohenwillwerth.com

www.cwm.legal

Commercial Waterproofing, Inc.

Exterior Structural Repair/Waterproofing of
Commercial/Multi Unit Properties and Facade
Cleaning/Caulking, Below Grade Waterproofing
Karl Di Pietro

640 Snyder Ave,, Ste. K,

West Chester, PA 19382

610-692-3171

karl@cwi-inc.net

www.cwi-inc.net

Conner Strong & Buckelew

Insurance Services

Justin Ackerman

40 Lake Center Exec. Park, 401 Route 73 N.
P.O. Box 989, Marlton, NJ 08053
215-282-2462
jackerman@connerstrong.com
www.connerstrong.com

Corbett Exterminating

Exterminating

Spencer Corbett

70 Jackson St., Ste. J-2. Cranford, NJ 07016
908-709-9777

spencerc@corbipm.com

www. corbipm.com
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CoreLogic Multifamily Solutions
Resident Screening, Leasing Technology and
Renter’s Insurance

Patricia Daly

2101 Gaither Road, Ste. 400,

Rockville, MD 20850

609-605-7290

pdaly@corelogic.com

www.corelogic.com

CoStar Group

Internet Listing Service

Brian Henry

1331 L Street, NW, Washington, DC 20005
bhenry@costar.com

www.costar.com

Critical Signal Technologies

Personal & Multi Tenant Emergency Call
Systems

Marie Thomas

27475 Meadowbrook Rd., Novi, Ml 48377
888-569-2243, Fax 248-488-7246
mthomas@cstltl.com

www.cstltl.com

CSC Serviceworks

Coin/Smart Card Operated Laundry Equipment
Ray Querey

2 Longford Ct., Wilmington, DE 19808
800-229-7837

rjg@coinmachcorp.com

www.coinmach.com

Dauby O’Connor & Zaleski, LLC
Accouting/Auditing

Cemal Ozdemir

501 Congressional Blvd., Ste. 300
Carmel, IN 46032

317-848-5700
cozdemir@doz.net

www.doz.net

DDS

Roofing, Painting, Carpentry

Bill Martino

221 County House Rd., Sewell, NJ 08080
856-228-1700
b.martino@ddsincorporated.com
www.ddsincorporated.com

Delaware Apartment Association, Inc.
Apartment Association of Delaware

David Garrett

304 Delaware Street, New Castle DE19720
888-963-8986
david.garrett@daaonline.org
www.daaonline.org

Dischell, Bartle & Dooley

Law Firm

Frank Bartle

1800 Pennbrook Pkwy., Ste. 200
Lansdale, PA 19446
215-362-2474
fbartle@dischellbartle.com
www.dischellbartle.com

Federal Security Services, Inc.

Security Guard Services

Patrick Corcoran

33 Ashley Drive, Schwenksville, PA 18074
267-329-8104
pcorcoran@fedsecurityservices.com
www.fedsecurityservices.com

ForRent Media Solutions
Advertising/Marketing

Emily Martin

555 Route 1 South Suite 150
Iselin, NJ 08830

732-326-3080, Fax 610-497-0974
emily.martin@forrent.com
www.forrent.com

Fowler Route Co.

Laundry Room Services

Jeanie Drury

565 Rahway Ave., Union, NJ 07083
800-334-1824
sgaspar@fowlercompanies.com
www.fowlercompanies.com

HAI Group NEW

Public & Affordable Housing Insurance, Online
Training, and Software

Staci Canny

189 Commerce Court

Cheshire, CT 06410

800-873-0242, Fax 203-271-2265
scanny@housingcenter.com
www.housingcenter.com

HD Supply

Maintenance, Repair & Operations Provider
Joann Ramirez

1100 John Galt Way, Burlington, NJ 08016
800-431-3000
james.bakey@hdsupply.com
www.hdsupplysolutions.com

Hillmann Consulting, LLC
Environmental Consulting

Kristen Worrell

1600 Route 22 East #107, Union, NJ 07083
908-688-7800
arosenthal@hillmanngroup.com
www.hillmannconsulting.com

JNP Management Services, Inc.

Full Service Maintenance/Property
Management Firm Specializing In Corrective
Reac/HUD Management Reviews

Kenneth D. Penn

1603 Cecil B. Moore Ave., Ste. 200
Philadelphia, PA 19121

215-769-5444

Kramer+Marks Architects
Architecture/Interior Design
Donna McCauley

27 S. Main St., Ambler, PA19002
215-654-7722
dmccauley@kramermarks.com
www.kramermarks.com

Lemus Construction, Inc. NEW
Maria Elena Solis

3428 York Road

Furlong, PA 18925

215-996-9966, Fax 215-794-2741
mariaelena@lemusconstruction.com
www.lemusconstruction.com
Roofing & Siding

Lima Company

Plumbing, HVAC, Building Automation, Drains
Bob Adams

9050 State Road, Philadelphia, PA 19136
215-333-7500

rlima@limacompany.net
www.limacompany.net

M & L Compliance Management, LLC

Full Service Consulting Firm Specializing in Tax
Credits and Property Management

Maxine Lebo

3909 Hartzdale Drive, Ste. 901

Camp Hill, PA 17011-7838

717-731-1161

maxinel@mandl.net

www.mandl.net

MaGrann Associates

Energy Efficiency Consultants

Laila Coelho Reilly

701 East Gate Drive, Mt. Laurel, NJ 08054
215-280-8524

lailareilly@magrann.com
www.magrann.com

Martin Greenbaum Co. Carpets

Carpets

Bruce Bernstein

7144 Ambassador Rd., Baltimore, MD 21244
410-998-1044

bbernstein@mgcarpet.com
www.mgcarpet.com

Master Distribution Center
Kitchen Cabinets/ Plumbing Products
Mark Weimer

421 Lincoln St., Somerset, NJ 15501
877-632-6322
mweimer@trumbull.com

Moyer Indoor Outdoor Pest Control
Pest Control, Lawn Care, Security,

K9 Bedbug Services

Dennis Murphy

113 E. Reliance Road, P.O. Box 64198
Souderton PA 18964

215-799-2010

www.emoyer.com

MSB Resources, LLC

Recruitment for Property Management
Brad Schwartz

1425 Candlebrook Dr., Dresher, PA 19025
215-661-8834

brad@msbresources.com
www.msbresources.com
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Multi-Housing Depot

Appliances & Cabinetry

George Cowden

511 Elbow Lane, Burlington, NJ 08016
800-253-3855
gcowden@multihousingdepot.com
www.multihousingdepot.com

National Tenant Network

Resident Screening

Jamie Borodin

P.O. Box 1023, Turnersville, NJ 08012
800-422-8299
jborodin@ntnonline.com
www.ntnonline.com

New Courtland Senior Services

Housing, Healthcare and Supportive Services
for Seniors

Michael Hagarty

1845 Walnut Street, 12th FI.

Philadelphia, PA 19103

215-965-2384, Fax 215-965-1909
mhagarty@newcourtland.org
www.newcourtland.org

Northern Waterproofing &
Restoration Co., Inc.

All Phases of Exterior

Building Restoration &
Waterproofing

Jim Guinan

P.O.Box 2152, Aston, PA 19014
610-497-2038
jimg@northernwaterproofing.net
www.northernwaterproofing.net

The Nubo Group

General Construction, Demolition, Landscaping

Anna Davila

1424 Redwood Court

West Chester, PA 19380
210-833-6541
adavila@thenubogroup.com
www.thenubogroup.com

On-Site.com

On-Line Leasing, Resident Screening,
Automated Lease Doc

Bill Knowles

114 Quarry Street, Unit 3A, Phila., PA19106
856-296-2491

wknowles@on-site.com

WWW.on-site.com

P. Cooper Roofing, Inc.
Roofing/Gutters/Siding

Steve Dicker

970 River Road, Croydon, PA 19021
800-945-2833
steve@cooperroofing.com
www.cooperroofing.com

Pennoni Associates, Inc.
Multi-Disiplined Engineering
Angelo C. Fatiga

515 Grove St., Suite 1B
Haddon Heights, NJ 08035
856-656-2868
afatiga@pennoni.com

www.pennoni.com

Planned Companies
Janitorial/Maintenance/Security/
Concierge Services

Mary Kusen

150 Smith Rd., 2nd Fl.

Parsippany, NJ 07054
973-379-0080
mkusen@plannedcompanies.com
www.plannedcompanies.com

PMCS, Inc.

Affordable Housing Industry—Compliance,
Accounting, Tracs, and Secure Systems —
Training and Consulting

Jeanette Claus

829 West Genesee St., Syracuse, NY 13204
315-451-2423

solutions@pmcs-icap.com
WWW.pmcs-icap.com

Preferred Property Insurance Agency
Insurance Provider

Mark Davis, Sr.

Div. of Davis Insurance Agency, Inc.

100 Mercer Drive, Lock Haven, PA 17745
570-748-2995
markdavis@davisinsurance.com
www.davisinsurance.com

RealPage, Inc.

On-Demand Software

Stacey Blackwell

4000 International Pky.
Carrollton, TX 75007
972-820-3015
stacey.blackwell@realpage.com
www.realpage.com

Rental Housing Deals.com, Inc.

Internet Listing Service

John Yang

227 W. Fairview Ave., San Gabriel, CA 91776
626-390-8163
john@rentalhousingdeals.com
www.rentalhousingdeals.com

RestoreCore

Full Services Disaster Restoration
Kristin Guinan

650 Clark Ave., Ste. B

King of Prussia, PA 19406
610-992-9100
kristin.guinan@restorecore.com
www.restorecore.com

Reznick Group, P.C.
Accounting/Business Consulting
Michael A Cumming, CPA

500 E. Pratt St., Ste. 200,

Baltimore, MD 21202-3100
410-783-4900
michael.cumming@reznickgroup.com
www.reznickgroup.com

Screening Reports, Inc.

Tenant Screening/Safety Bonds/Collections

Bill DeMarco

550 American Ave., King of Prussia, PA 19406
866-389-4045

bdemarco@betternoi.com
www.screeningreports.com

Sherwin- Williams / Duron Paints
Paint, Flooring, Paint Related Products
Richard May

7 Great Valley Parkway, Ste. 200
Malvern, PA 19355

484-913-2508
rick.a.may@sherwin.com
www.sherwin.com

Smith Insurance Associates, Inc.
Insurance

Christopher Smith

1120 Bethlehem Pike, 2nd Floor

P.O. Box 858, Spring House, PA 19477
215-542-5959
csmith@smithinsurance.com
www.smithinsurance.com

TN Ward Company Builders
General Contractor &
ConstructionManagement
Catherine Rodgers

129 Coulter Ave., Ardmore, PA19003
610-649-0400
crodgers@tnward.com
www.tnward.com

Trash Pro

Consulting-Solid Waste

Robert Willis

3223 Rt. 38, Ste. 201, Mt. Laurel, NJ 08054
856-722-9797

rwillis@yourtrashpro.com
www.yourtrashpro.com

United Electric Supply NEW

Electrical and Lighting Products and Services
Jared Wagman

1100 Wheeler Way

Langhorne, PA 19047

215-741-2679, Fax 215-741-2789
jwagman@unitedelectric.com
www.unitedelectric.com

Electrical and Lighting Products and Services
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United Tectonics Corp. dba Unitex

Paving, Concrete, Sealcoating, Waterproofing,
Linestriping

Jennifer Laverty

1010 S. Chestnut St., Downingtown, PA 19335
484-237-8686 x103
jlaverty@unitexservices.com
www.unitexservices.com

Valcourt Building Services

Waterproofing, Window Cleaning, Parking Deck
Repair

Pamela Hagin

1300 Rike Drive

Millstone, New Jersey 08535

908-965-3400, Fax 908-965-3401
phagin@valcourt.net

www.valcourt.net

Valley General Maintenance

Building Maintenance, Plumbing, HVAC,

Drain Cleaning

Steve Galvin

3440 Lehigh St., Ste. 316, Allentown, NJ 18103
610-509-0325

steve@valley-general.com
www.valleygeneralmaintenance.com

ASSOCIATE MEMBERSHIP

in PennDel AHMA is available to product service vendors doing business in
the property management and maintenance area. Associate membership
is also available to professional service providers, banking services, legal,
accounting and insurance service providers whose clients include property
management companies.

Watts Window Cleaning &
Janitorial Co., Inc.
Janitorial

Yvette Watts

4548 Market Street - M-4, Phila., PA 19139

215-243-4106, Fax 215-717-4615
sgg@wattswindowcleaning.com
www.wattswindowcleaning.com

Wells Fargo Insurance Services
Full Service Insurance Brokerage
Megan Davidson

999 Third Ave, Suite 4100

Seattle, WA 98104

206-731-1227, Fax 206-731-1209
megan.davidson@wellsfargo.com

www.whfis.wellsfargo.com/mabhip

Western Pest Services

Pest Management Services
Billie Carberry

3310 West Chester Pike
Newtown Square, PA 19073
610-353-5787
bcarberry@westernpest.com
www.westernpest.com

Wilmar

Distributor of Maintenance, Repair &
Operations Products

Ralph Cignilia

804 East Gate Drive, #100

Mt. Laurel, NJ 08054

856-533-2051
rciniglia@wilmar.com
www.wilmar.com

Yardi Systems

Property Management Software
Amy Harrington

154 Technology Parkway, Ste. 100
Norcross, GA 30092
800-866-1144
amy.harrington@yardi.com
www.yardi.com

Zillow Rental Network
Marketing, Rental Advertising
Christy Metz

1301 Second Ave., Floor 31
Seattle, WA 98101
206-757-4457, Fax 206-757-4457
christym@zillow.com
www.zillow.com

If you are interested in becoming an Associate Member,
contact Gerri Aman at 856-786-2183.
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